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PROFESSIONAL SUMMARY
Product manager with 10 years of experience building and scaling AI/ML-driven data and intelligence platforms for use by global businesses, government agencies and universities. Proven expertise in UI/UX and personalization, 0-to-1 product launches and scaling product teams. Author of Enter Prompt (Penguin Business, 2025), a book on AI use cases in South Asia. 

CAREER HIGHLIGHTS
· Achieved 2x content usage growth over 24 months for EIU Viewpoint, a B2B intelligence platform, through analytics- and user research-led product strategy.
· Led 0-to-1 launches for 3 B2B products, including ML-driven data platforms and personalized news apps.
· Uncovered $10mn potential savings through ML-driven data analytics platform for fleet management teams
· Spearheaded Generative AI initiatives such as RAG search and summarization of 35,000 article database, creating library of 150 AI personas for product and sales training, and AI-enabled business workflows.
· Built and mentored product and design teams at The Economist Group and The Smart Cube.
· Led 10-12 member agile, cross-functional teams (product, design, engineering) – co-located and remote.

CORE COMPETENCIES
Data and content platforms | Roadmap strategy | AI/ML implementation | Recommendation systems | Generative AI | User engagement and personalization | UX and user research | AI Personas | Analytics | Agile | Cross-functional teams


PROFESSIONAL EXPERIENCE
Senior Product Manager − The Economist Group, Canada/India			     Dec 2020 – Mar 2025 
· Led user engagement and AI roadmap strategy for EIU Viewpoint, a B2B intelligence platform serving economic, financial risk and ESG data to 1000+ enterprise and government clients, and grossing $35mn ARR.
· Enhanced adoption of risk data products from 10% to 30% through new product features and optimized UX -  validated through analytics, A/B testing and user research.
· Reduced article bounce rate by 60% through ML-driven further reading recommendation system.
· Implemented generative AI RAG search and summarization feature across a 35,000+ article database.
· Developed library of 150 AI-driven user personas to support product research and B2B sales processes.
· Reduced operational efforts up to 70% by implementing AI-enabled workflows for internal teams.
· Led a 12-member agile, cross-functional team (product, design, engineering) across five countries.

Product − Krew, India						                   	         Sep 2019 – Nov 2020  
· Launched gamified sports community platform with ML-driven recommendations to connect users.
· Released Android/iOS apps and drove 5,000 downloads in 3 months via social media campaigns, building early traction and community engagement.
· Led a distributed engineering and design team across Singapore, Ireland, and India.

Product Innovation Manager − The Smart Cube, India				          Jun 2015 – Jun 2019 
· Setup company’s first product lab, and led 0-to-1 launch of 3 B2B products and an internal CMS.
· Led development of Smart Fleet, an ML-powered data platform monitoring data for 40,000+ vehicles and uncovered $10mn savings for clients.
· Launched a short-form B2B news analysis app with ML-driven recommendations based on user and peer interests.

EDUCATION 
Bachelor of Engineering (B.E.) – Electronics & Telecommunications | RTM Nagpur University, India

CERTIFICATIONS
Certified Scrum Product Owner (CSPO) | Scrum Alliance

VOLUNTEERING
Mentorship Program Lead | Toronto Product Management Association | Toronto, Canada

TOOLS & TECHNOLOGIES
Product Frameworks: Agile, Kanban, OKRs, RICE, MoSCoW, Kano, Working Backwards
Data & Machine Learning: Tableau, Sagemaker, Snowflake
Analytics: Google Analytics, Meta Business Suite, Hotjar, Optimizely
Design, Prototyping and No-code: Figma, Sketch, Canva, Lovable, Cursor
LLMs and AI Services: OpenAI, Gemini, Claude, Sonar, Python, ElevenLabs, Descript
Productivity: Office365, Excel, PowerPoint, Jira Atlassian, Confluence, Miro, Slack, Airtable
